April 29, 2006

To Whom It May Concern:

As founder and owner of Club Bow-Wow, I wanted the best flooring material
for our state-of-the-art facility, but at a reasonable price. After researching
flooring options and consulting with my architect, Brownhouse, we decided
on Protect-All Flooring product. ' '

Protect-All provided our facility with an environmentally-fricndly, yet

attractive flooring solution. More importantly it-protects pads and-joints of our
dogs, and it is non-slip even when wet. This heavy-duty and durable floor was
the best fit for our needs and the comfort of our guests. -

Protect-All has helped maintain our theme as a premium doggie day care and
state-of-the art club.designed specifically for our four_-lcgged friends.

David Venegas was knowledgeable, helpful and responsive to our needs. I"d
recommend David and Protect-All to anyone who needs a durable, low
maintenance and attractive flooring with excellent customer service.

Sincerely,

Renee Brantner
Owner and General Manager
Club Bow-Wow, LLC



